
PERSON MANAGING FUNDS (PMF)

Once a Passport recipient has accepted their Passport funding approval, they 
will need to designate a person who will be responsible for managing their 
Passport funding. This person is the Person Managing Funds (PMF). A PMF 
is the person (or people) who signs the Passport Service Agreement and is/
are responsible for understanding the roles and responsibilities of managing 
Passport funding.

Questions and answers

Q: Who can be the PMF?

A: The Passport recipient can designate themself as the PMF or can choose 
a trusted friend or family member to be their PMF.

Q. Can the PMF be a support worker or service provider?

A: The PMF cannot be a paid support worker or service provider for the 
Passport recipient as this is a conflict of interest. A service provider includes 
Transfer Payment Agencies, service agencies and brokers.

Q: Who cannot be reimbursed as a Support Worker?

A: The following people cannot be reimbursed as a paid support worker to 
the recipient:

• Any person under the age of 18, including the recipient’s family
members under the age of 18.

• The spouse of the Passport recipient, regardless of residence.
• The spouse(s) of the recipient’s primary caregiver(s), regardless of

residence.
• The Person(s) Managing Funds (PMF) for the recipient.
• The recipient’s primary Caregiver.



This is important information. Please have someone translate it for you. Thank you.

Language Translation

Arabic

Chinese Simplified

Farsi (Persian)

German

Italian

Portuguese

Somali

Spanish

Urdu

Vietnamese
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