
NEW PASSPORT CLAIM FORM

The Passport claim form is being updated and must be used starting 
September 1, 2021. Using old claims forms after September 1 will take 
longer to process.

The new, personalized claim form:

• will reflect the updated guidelines;

• will include a new section to enter claims for live event tickets;

• will include the Passport recipient’s name;

• will include the Passport recipient’s personal barcode;

• will be exclusively for the Passport recipient’s use only; and

• is not to be shared with another Passport recipient.

How can I access the new claim form?

• Passport recipients who submit their claim electronically using one
of two free online applications, eCLAIM or MyDirectPlan (MDP), will
automatically be updated to the new claim form as of September 1.

• Passport recipients who chose to email or fax their claim can receive
their new claim form from their Passport Agency.

For more information about the Passport program, and how to file your 
claim electronically using eCLAIM or MDP, please visit: 
www.dsontario.ca/passport-program



PASSPORT PURCHASE OF SERVICE INVOICE FORM 

Fax:  1 (416) 943-6293 
Email:  invoices@familyservicetoronto.org 
Client Code Client Name 

Payee Information 

Name 

Address 

Phone Number 

INSTRUCTIONS 
• Fill out and return this form to be reimbursed for purchase of services.
• Always use this page as the first page for your submission.
• Attach official receipts / invoices as proof of purchase.
• Incomplete invoice forms will not be processed and will delay payment.
• If you have questions about the invoice, payment processing, or require any support, please 

contact your local Passport Agency. 

TOTAL NUMBER OF RECEIPTS / 
INVOICES  

TOTAL AMOUNT OF RECEIPTS / 
INVOICES  

SIGNATURE - PERSON MANAGING FUNDS 

By signing this form, I acknowledge that: 
• I have signed a Passport Service Agreement
• I have not previously submitted the attached expenses
• The attached expenses comply with the MCSS Passport Program Guidelines

Signature of Person Managing Funds Date 

NAME OF SUPPORT WORKER / SERVICE PROVIDER

Old Claim Form

Purchase of Service Invoice Form
Please see examples below to help you distinguish the new form from the old one.

NEW PASSPORT CLAIM FORM

New Claim Form

NOTE: The new claim form must be used starting September 1, 2021. Old 
claim forms submitted after September 1, will take longer to process.



This is important information. Please have someone translate it for you. Thank you.

Language Translation

Arabic

Chinese Simplified

Farsi (Persian)

German

Italian

Portuguese

Somali

Spanish

Urdu

Vietnamese

NEW PASSPORT CLAIM FORM


